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Overall Score
1 2 3 4 5

+ -
AVG.=1.26
DEV.=0.56

SF State University
Questions

1 2 3 4 5

+ -
AVG.=1.26
DEV.=0.58

Question Responses

The instructor defined the course
objectives, learning activities,
requirements and grading policies clearly
in the syllabus.

80.5% 17.1% 2.44% 0.00% 0.00%

1 2 3 4 5
Strongly
Agree

Strongly
Disagree

N=41
AVG.=1.22
MD=1.00
DEV.=0.47

The course was organized in a way that
helped my learning.

70.7% 24.4% 4.88% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=41
AVG.=1.34
MD=1.00
DEV.=0.57

The instructor created experiences that
stimulated my learning.

87.8% 12.2% 0.00% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=41
AVG.=1.12
MD=1.00
DEV.=0.33

The instructor provided helpful and timely
feedback on my performance and
progress throughout the semester.

80.0% 12.5% 2.50% 5.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=40
AVG.=1.33
MD=1.00
DEV.=0.76

The instructor was open to a variety of
points of view.

78.0% 14.6% 4.88% 0.00% 2.44%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=41
AVG.=1.34
MD=1.00
DEV.=0.79

For item 1.6, please rate the overall
effectiveness of your instructor on a scale
ranging from the most positive response
(highly effective) to the least positive
response (ineffective). When I consider

80.0% 20.0% 0.00% 0.00% 0.00%

1 2 3 4 5

Highly
Effective

Ineffective

N=40
AVG.=1.20
MD=1.00
DEV.=0.41



the contribution to my learning, this
instructor's teaching was:

[BUS] Please evaluate the
teaching effectiveness of
your instructor.  Your
responses will be used in
retention, tenure and
promotion decisions and
post-tenure reviews so
please take them seriously.
 Your responses are
intended to be anonymous,
and your instructor will
receive this feedback after
course grades have been
assigned.

1 2 3 4 5

+ -
AVG.=1.24
DEV.=0.43

Question Responses

 My overall
evaluation of
this instructor:

75.6% 24.4% 0.00% 0.00% 0.00%

1 2 3 4 5

Highly
effective

Ineffective

N=41
AVG.=1.24
MD=1.00
DEV.=0.43

 The most
effective
attributes
(characteristics)
of the
instructor's
teaching were:

1. His ability to get students to really think critically when it comes to making
decisions.

2. i really loved this teacher and his enthusiasm. it's nice having an interesting
lecture, and i really enjoyed the material when he would insert little fun stories
to help us understand the concept better.

3. The interesting topics and the useful information from his own experiences
not from textbook.

4. Demonstrates the course with great examples outside of the book. Awesome
personality and makes the course fun!

5. He made the class super interesting. He would throw in jokes and just made
the material very engaging. I found myself sitting in the front row listening,
paying attention, and laughing pretty much all the time. I really liked the
examples he gave and stories he told to reinforce lessons. I can't even begin
to describe how helpful his study guide assignment was. He had us outline
every chapter and this helped my Exam 2 grade immensely. SFSU should
definitely hire him full time because he is a great instructor, one of the best
instructors I've had so far!

6. Very practical class. Very good at putting what we were learning into a real
world situation.

7. Philosophical experience and practical knowledges
8. interesting discussions



9. Fisher is an outstanding professor!!! He is the type of professor you wish more
teachers would teach like. The course was really accessible and had a lot of
resources (many teaching strategies from case studies to short
videos....there's presentations, papers and exams). Fisher literally prepares
you for the real world. He takes notes about his students and gives feedback
that is always spot on and makes you really understand the material-- you
also learn to think critically/ out side the box. Fisher gets to know his students
and has open discussion throughout the course which I like because it's not
just a lecture with a professor speaking the whole time.

10. Funny, alive, entertaining, knowledgeable, approachable
11. He was able to engage the class. Not a lot of professors are able to do that.

He made the class a lot more interesting than what I expected.
12. His way of being positive, informative, and realistic about the real world.
13. He was engaging! I can't imagine anyone being bored in one of his classes.

He knew how to relate to the students, and expressed his knowledge and
expertise in a way that kept the class interested.

14. 
15. He was very vocal and gave great examples about for every concept.
16. Definitely understands students!
17. Going into in-depth discussions about the case studies.
18. Gave us real life situations in business, felt like he was actually trying to

prepare us for the real workforce rather than just information out of a textbook
19. Because of his diverse background of finance and philosphy, in addition to

sarcastic common sense, this professor brought a confidence and critical
thinking element to real life senarios related to marketing an all relavant
elements. I was completely following his thinking and his approach to
situations that I have not felt or had ever been challenged to the same degree
since I was in philosophy at my community college.

20. His sense of humor he didn't just teach he engaged us and made us want to
learn.

21. eccentric, motivated, informative, postive
22. his lecturing and ability to explain our lecture note into real world examples.
23. Kept every lecture interesting and always engaged in the critical thought

process.
24. He used real world examples, put the information into his own words, and

spoke in a way that was interesting and held my attention. Overall, he has a
terrific teaching style.

25. Enthusiasm
26. He teaches real world examples to help expand on the chapters
27. Great case studies to assist us in learning business.
28. Fisher is highly enthusiastic. His multi-discipline background gives more real

world emphasis to the topics discussed in class. The case studies definitely
helped further reinforce these concepts.

29. He emphasize a lot of concepts and played TED talk videos in class which
helped connect them to real world examples



30. Enthusiasm, passion, entertaining, clarity
31. Professor Fisher is an amazing professor! really knowledgeable in marketing

and really engaging in class. I looked forward to his class everyday.
32. Fisher really knows what he was talking about and gave a lot of good

examples in regards to the concepts. Also really funny and entertaining, keeps
everyone focused. Really good teacher.

33. When Professor Fisher explains a concept, he uses real world examples to
show us how the concept works in action. in addition, his lectures were
entertaining as well as applicable to the topic of the lecture.

 Those
attributes of
this instructor's
teaching which
I think should
be improved
are:

1. group projects should never be 8 people. Thank GOD for google docs,
because 8 college students trying to allign our schedules for group
assignments each week and a big project is seriously impossible. Also, i think
there should be at least 3 exams to split up the work. the first exam was
ridiculous and almost impossible to study for because there was just so much
information.

2. Teaching styling is one of the best at SFSU.
3. Maybe spreading out the book more so the test arent on nine chapters at a

time .
4. more lecture from the book
5. N/A
6. Less jokes and to be more focused on the material
7. Nothing.
8. He is really good. No improvement
9. I honestly don't know...this was one of the best classes I have taken.

10. Nothing really.
11. n/a
12. case study group organization, and fairness distributed throughout groups
13. You need to learn to cut the chapters up for tests. That first test

was...rediculous. I feel as if all those chapters and concepts deserved more
insight and time to sink and apply correctly and effieicently with my
observations and application to group projects. Sometimes, I do admit, you
are still very unapproachable because of your confidence in the class room. A
strong personality projected can be completely difficult for a student to ask
questions( despite your constant reminder of easy of communications and
being a marketing student)...

14. defining what the course expectations are
15. test giving. maybe having more test but with less martial in one test. big

problem in test one was to much material for one test
16. Exam format should be divided into three exams versus two because course

material wasn't divided evenly and resulted in a lot of failing grades due to 9
chapters on one test.

17. Going off on tangents. Interesting stories though.
18. Go over the book more to help with the tests
19. Nothing much



20. Nothing, he was great
21. Test-taking. Our first exam had 9 chapters and no one knew how to really

prepare for that exam.
22. I completely agree that everyone should have the right to freedom of speech,

but being told that America sucks as a fact should not be the bases of the
course.

23. The only issue that I can think of, that should be improved, is his use of
profanity. Although the profanity does get his message across, some students
might tune out and not hear the message because of the profanity.

 The course
could be
improved by:

1. Having one class scheduled for groups to work on their term project.
2. By keeping him at SFSU to teach the course. Great professor. Would take him

again for another course if I could.
3. more TED videos
4. less group work
5. Not sure.
6. This course can be improved by hiring Professor Fisher as a full time

professor. He is inspirational, funny, intellectual, and extemely student friend.
Sfsu should let him go.

7. The way he divided the midterms. Midterm 1 covered chapters 1-9 while
midterm 2 covered chapters 10-15. He didn't even cover chapter 15,8 and 9
and they were both on the midterms.

8. Split the first exam in to at least two exams and have some class time for
groups to discuss on project.

9. Only being tested on 3 chapters at a time. We were tested on 9 chapter at
once which is way too much for any student to cram in their brain all at once.

10. NA
11. There really should be two midterms and then the final. The first and only

midterm was crammed with way too many chapters to really study properly.
By doing so we can focus on a few chapters at a time which would be helpful
for some students.

12. Hopefully providing us study guides?
13. i enjoyed the course as it
14. Because of your lessons coming off as a know-it-all, maybe establish

approachable meeting times and connect to students more (not just stories
about you) to easy the quieter ones to contribute MORE to conversations in
class? Exams should be created on an equal division of chapters to reinforce
proper lessons to sink in. Open up a comment/questions tab on the ilearn for
those who think of questions, concerns, or answers after they get out of class
to continue the lessons.

15. I think just working on evening out the chapters for the tests, the first test was
a lot to handle since there was so many chapters covered

16. less group work and more individual aspects
17. more smaller quizzes rather than just two large exams
18. Changing the grading scales or just reevaluating the exam formats



19. Having tests that don't cover such a large amount of material. 9 chapters on
one test was a bit much.

20. Each exam should be 4-5 chapters. The first exam encompassed too many
chapters. It would be nice if there were less case studies during the final
project period.

21. More tests with less chapters
22. Tests are pretty hard
23. N/A
24. Overall, nothing.
25. More projects
26. I think the test should also include what we have discussed in class and not

just what is in the book. I remember the examples talked about in class more
than from all reading in the chapters.

27. I really enjoyed listening to his lectures. The course is fine as it is.
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