
MARKETING AVERAGES FALL 2015

Overall Score
1 2 3 4 5

+ -
AVG.=1.93
DEV.=1.06

SF State University
Questions

1 2 3 4 5

+ -
AVG.=1.92
DEV.=1.07

Question Responses

The instructor defined the course
objectives, learning activities,
requirements and grading policies clearly
in the syllabus.

55.8% 26.3% 12.6% 3.78% 1.45%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=2141
AVG.=1.69
MD=1.00
DEV.=0.93

The course was organized in a way that
helped my learning.

43.6% 27.6% 17.6% 7.07% 4.07%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=2137
AVG.=2.00
MD=2.00
DEV.=1.12

The instructor created experiences that
stimulated my learning.

43.0% 25.3% 19.5% 8.38% 3.84%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=2137
AVG.=2.05
MD=2.00
DEV.=1.14

The instructor provided helpful and timely
feedback on my performance and
progress throughout the semester.

44.2% 27.7% 19.1% 5.67% 3.28%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=2134
AVG.=1.96
MD=2.00
DEV.=1.07

The instructor was open to a variety of
points of view.

48.8% 27.3% 16.5% 4.19% 3.29%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=2126
AVG.=1.86
MD=2.00
DEV.=1.05

For item 1.6, please rate the overall
effectiveness of your instructor on a scale
ranging from the most positive response
(highly effective) to the least positive
response (ineffective). When I consider
the contribution to my learning, this
instructor's teaching was:

41.6% 30.2% 19.3% 6.13% 2.83%

1 2 3 4 5

Highly
Effective

Ineffective

N=2120
AVG.=1.98
MD=2.00
DEV.=1.05

[BUS] Please evaluate the



teaching effectiveness of
your instructor.  Your
responses will be used in
retention, tenure and
promotion decisions and
post-tenure reviews so
please take them seriously.
 Your responses are
intended to be anonymous,
and your instructor will
receive this feedback after
course grades have been
assigned.

1 2 3 4 5

+ -
AVG.=1.97
DEV.=1.03

Question Responses

 My overall evaluation of this instructor: 40.7% 32.5% 18.4% 5.67% 2.67%

1 2 3 4 5
Highly

effective

Ineffective

N=2099
AVG.=1.97
MD=2.00
DEV.=1.03



MATTHEW FISHER

Overall Score
1 2 3 4 5

+ -
AVG.=1.10
DEV.=0.36

SF State University
Questions

1 2 3 4 5

+ -
AVG.=1.11
DEV.=0.38

Question Response Graph AVG

The instructor defined the course
objectives, learning activities,
requirements and grading policies clearly
in the syllabus.

100% 0.00% 0.00% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=39
AVG.=1.00
MD=1.00
DEV.=0.00

The course was organized in a way that
helped my learning.

82.1% 17.9% 0.00% 0.00% 0.00%

1 2 3 4 5
Strongly
Agree

Strongly
Disagree

N=39
AVG.=1.18
MD=1.00
DEV.=0.39

The instructor created experiences that
stimulated my learning.

92.3% 7.69% 0.00% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=39
AVG.=1.08
MD=1.00
DEV.=0.27

The instructor provided helpful and timely
feedback on my performance and
progress throughout the semester.

76.9% 10.3% 12.8% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=39
AVG.=1.36
MD=1.00
DEV.=0.71

The instructor was open to a variety of
points of view.

100% 0.00% 0.00% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=39
AVG.=1.00
MD=1.00
DEV.=0.00

For item 1.6, please rate the overall
effectiveness of your instructor on a scale
ranging from the most positive response
(highly effective) to the least positive
response (ineffective). When I consider
the contribution to my learning, this
instructor's teaching was:

94.9% 5.13% 0.00% 0.00% 0.00%

1 2 3 4 5

Highly
Effective

Ineffective

N=39
AVG.=1.05
MD=1.00
DEV.=0.22

[BUS] Please evaluate the
teaching effectiveness of

1 2 3 4 5

+ -
AVG.=1.05
DEV.=0.23



your instructor.  Your
responses will be used in
retention, tenure and
promotion decisions and
post-tenure reviews so
please take them seriously.
 Your responses are
intended to be anonymous,
and your instructor will
receive this feedback after
course grades have been
assigned.

Question Response Graph AVG

 My overall evaluation of this instructor: 94.7% 5.26% 0.00% 0.00% 0.00%

1 2 3 4 5

Highly
effective

Ineffective

N=38
AVG.=1.05
MD=1.00
DEV.=0.23



MKTG 0675-01 BRAND MANAGEMENT FALL 2015 MATTHEW FISHER

Completed evaluations: 39

Overall Score
1 2 3 4 5

+ -
AVG.=1.10
DEV.=0.36

SF State University
Questions

1 2 3 4 5

+ -
AVG.=1.11
DEV.=0.38

Question Responses

The instructor defined the course
objectives, learning activities,
requirements and grading policies clearly
in the syllabus.

100% 0.00% 0.00% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=39
AVG.=1.00
MD=1.00
DEV.=0.00

The course was organized in a way that
helped my learning.

82.1% 17.9% 0.00% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=39
AVG.=1.18
MD=1.00
DEV.=0.39

The instructor created experiences that
stimulated my learning.

92.3% 7.69% 0.00% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=39
AVG.=1.08
MD=1.00
DEV.=0.27

The instructor provided helpful and timely
feedback on my performance and
progress throughout the semester.

76.9% 10.3% 12.8% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=39
AVG.=1.36
MD=1.00
DEV.=0.71

The instructor was open to a variety of
points of view.

100% 0.00% 0.00% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=39
AVG.=1.00
MD=1.00
DEV.=0.00

For item 1.6, please rate the overall
effectiveness of your instructor on a scale
ranging from the most positive response
(highly effective) to the least positive
response (ineffective). When I consider
the contribution to my learning, this
instructor's teaching was:

94.9% 5.13% 0.00% 0.00% 0.00%

1 2 3 4 5

Highly
Effective

Ineffective

N=39
AVG.=1.05
MD=1.00
DEV.=0.22



[BUS] Please evaluate the
teaching effectiveness of
your instructor.  Your
responses will be used in
retention, tenure and
promotion decisions and
post-tenure reviews so
please take them seriously.
 Your responses are
intended to be anonymous,
and your instructor will
receive this feedback after
course grades have been
assigned.

1 2 3 4 5

+ -
AVG.=1.05
DEV.=0.23

Question Responses

 My overall
evaluation of
this instructor:

94.7% 5.26% 0.00% 0.00% 0.00%

1 2 3 4 5

Highly
effective

Ineffective

N=38
AVG.=1.05
MD=1.00
DEV.=0.23

 The most
effective
attributes
(characteristics)
of the
instructor's
teaching were:

1. Extremely intelligent in branding and other areas that overlap it. Facilitated the
best class experience I've had at SFSU.

2. HILARIOUS. AWESOME. KEEPS IT REAL. HELPFUL.
3. Outgoing, smart, personable, interesting, entertaining.
4. Knew how to engage and connect with students. Used real and varied

examples to reinforce textbook material. Easy to learn from him - students
can tell he is passionate about brand management.

5. His ability to be interesting and interactive.
6. His knowledge of the marketing industry and work experience.
7. I liked how he dressed. He advised us to watch Madmen and now I'm

addicted to it in a really creepy way
8. Funny guy. Good structure. Enjoyed the articles + book presentations.

Learned a lot. Would recommend to any of my friends who are trying to get
into branding.

9. Allowing open forums in class and listening to differing perspectives, then
tying the opinions back in to illustrate concepts

10. Understood the materials very well and encouraged discussion, which helped
keep the class active and thoughtful.

11. Although I did not complete almost half of the courses weekly
assignments/assigned article evaluations, I DID READ THEM!!! I LOVE having
an open forum style class. It provides me with the opportunity to learn from
the professor AND the students which is especially awesome for Business
Majors because we are lucky enough to have peers from all over the world. Its
an advantage not too many classes use. I like that we were given a choice as



far as test questions to answer. It helps because sometimes we can't cram
everything we want to in our little heads before all our finals. It makes me feel
like we were always set up for success.

12. Professor Fisher is enthusiastic about his topic, knows what he is talking
about because of his experience, and makes sure every student has a good
understanding of every concept we study. He is also very approachable, and
makes every class a debate on current events that we can relate to the
course. He listens to everyone's opinion and encourages students to speak
up whether he agrees or not, which makes the class lively and rich in ideas.
Not one of the classes this semester was ever boring. Thanks to Professor
Fisher, I have discovered that I could be very good at brand management, and
it is by using his concepts that I landed a paid internship as a brand
coordinator right before graduating. I am very happy I took this class and I
definitely recommend it to whoever wants to succeed in Marketing and
improve their critical thinking.

13. Great teacher, entertaining and makes class a fun experience
14. Professor Fisher offered pragmatic insights into the world of branding. I felt

that he was genuine and gave us practical advice. He was easy to talk to and
a blast to listen to. He encouraged participation and made sure everyone's
opinions were heard, which at times was frustrating but I appreciate his
determination. He was fun.

15. The way he was able to get the class involved and his use of material to help
students better understand the material.

16. He has a background in marketing and really knows his stuff.
17. Prof. Fisher is awesome. Really energetic and charismatic. Totally open to

opposing opinions and makes classroom discussions feel safe. I have been
extremely fortunate this semester to have the best teachers, and he has been
one of the best lectures i have ever had. His class is once a week, so it's
pretty long but it almost never feels that way (personal reasons such as not
getting enough sleep or being hungry aside).

18. His method of keeping an open dialogue at all times and his willingness to
answer any questions made learning extremely easy and enjoyable. His ability
to conjure real world examples and applications to the content we were
learning on the fly was also special, but the best attribute that Professor
Fisher possesses is his talent of making the class as engaging and stimulating
as can be. Never before in my entire time at SFSU had I been so deeply
engaged and invested in a class, and it is all because of Professor Fisher and
the countless profound and insightful discussions that he produced and
facilitated over.

19. High energy and keeps the class engaged.
20. I liked the way the course used real-life scenarios and prepared us for our

careers instead of just focusing on theory.
21. The instructor was very knowledgeable in brand management and strategies.

This made his lectures very interesting and personable.
22. excellent interaction with class, strong class discussions, and open



environment.
23. Very clear and engaging. Teaches with humor and uses real life examples.

Applies class to the real world. One of the most effective profs here at SFSU
hands down!

24. had the best class topics..
25. interesting lecture
26. nice and charismatic
27. your the shit
28. So glad I took this class! Fisher has such a good sense of humor and is very

clear when explaining difficult concepts. Even though I did not participate as
much as others, this class was very enjoyable.

29. The way that he was able to engage the class to participate in discussions.
30. Fun and engaging
31. As I said last semester, he is the best professor at state and it baffles me that

he still hasn't been offered a full time position here.
32. Professor Fisher has a youthful and engaging teaching style and his rhetoric is

provoked thoughtful discussions in a respectful atmosphere. His ability to
engage students while conveying key points that directly speak to the subject
matter was extremely helpful and insightful

33. Engaging the class

 Those
attributes of
this instructor's
teaching which
I think should
be improved
are:

1. Maybe update iLearn grades a little faster. Not too important though.
2. None! He was great!
3. Nothing, he's legit.
4. Less tangents, Mr Fisher.
5. N/A
6. Less Brigitte talking and dutch guy. He keeps disagreeing with everything you

say and he even disagreed with having tattoo rights in the workplace. Like
dude you have two full arm sleeves

7. none
8. While all of the content and teaching was effective, the tests seemed a bit

excessive for the content of the class.
9. NOTHING! Some may argue his freedom in critique and rubrics can be seen

as vague and unhelpful BUT I think it is important as college students to set
goals and standards for yourself. I HATE having assigned lengths for papers.
It means you either have to cut important information short OR you have to
add a bunch of filler to make a paper long enough. I like having a teacher who
has enough faith in his students to assign something knowing the class will
provide the teacher with individual, yet efficient, submissions of work.

10. None, he is pretty great!
11. I didn't like the formatting with the textbook and i understand it wasn't his

choice to use the textbook.
12. Nothing
13. He tends to come off a little strong but becomes much more friendly the more

you get to know him.



14. Sometimes he lets student conversation go on for a few minutes too long,
and it feels like we miss out on something that we could benefit from learning.

15. None. It may sound hard to believe, but I have absolutely no grievances about
Professor Fisher and his teaching. He was everything you could want in a
professor, and more.

16. N/A
17. Keeping on topic and not straying too far off subject.
18. feedback on class assignments.
19. Make sure we can find the articles easily!!!!! otherwise nothing :)
20. none best teacher i have ever had
21. more lecture for the book
22. too flirty with the students - like way too much
23. you rock
24. I wouldn't change a thing. He is a great professor. O' Captain my captain
25. N/a
26. My one suggestion would be to hold all students to the same high standards

he obviously holds himself to, less thoughtful comments by participants in the
discussion did detract from my personal experience. However, I recognize
that everyone should be able to speak in an open forum discussion and this
may have been the result of the admittance process of SFSU.

27. n/a

 The course
could be
improved by:

1. Give Prof. Fisher his tenure. You'd be foolish if you don't
2. None! Great class!
3. Don't do anything different, please!
4. Have SFSU pay for all Harvard business review packets and articles. Since

these were an intricate part of of the course, the college should supply us with
these packets, free of charge.

5. Clearer about what is expected of us during the midterm/final.
6. none
7. Good content, well taught, promoted learning. I don't have any cons I can

think of.
8. literally.....nothing.... Nothing could improve this course. It was fucking

awesome.
9. Nothing. Everything was on point

10. I would have liked more in-class activities. I liked the videos we watched
(commercials).

11. More group work
12. Not much this class was a blast to take and I would recommend taking this

class to any business major.
13. slightly shorter student discussions/opinions during the lectures.
14. My only gripe is that sometimes, but not often, Professor Fisher would allow

the class to go on discussions that were irrelevant to the material at hand.
Other than that though, this was an outstanding class, and arguably the best I
ever took at SFSU. Never before have I encountered a professor who cared



so genuinely about his students, and I can vouch wholeheartedly for all the
times Professor Fisher went the extra mile to ensure that me and my peers
both understood and grasped the material. It was an honor and a privilege to
be Professor Fisher's student, and SFSU would be daft not to do everything
in their power to keep him as a professor indefinitely.

15. Great course, wouldn't change a thing. :-)
16. N/A
17. N/A
18. Course is perfect!
19. nothing loved the course
20. exam was hard because it covers a lot of chapters
21. give this guy more classes
22. Maybe providing some of the links to the articles. Some were hard to find.
23. N/a
24. I would have liked more emphasis on exams.
25. better case studies
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