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MKTG 0637-01 SALES MANAGEMENT FALL 2017 MATTHEW FISHER

Completed evaluations: 34

Print Report

Overall Score
1 2 3 4 5

+ - AVG.=1.18
DEV.=0.46

SF State University
Questions

1 2 3 4 5

+ - AVG.=1.18
DEV.=0.48

Question Responses

The instructor defined the course
objectives, learning activities,
requirements and grading policies clearly
in the syllabus.

91.2% 8.82% 0.00% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=34
AVG.=1.09
MD=1.00
DEV.=0.29

The course was organized in a way that
helped my learning.

85.3% 11.8% 2.94% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=34
AVG.=1.18
MD=1.00
DEV.=0.46

The instructor created experiences that
stimulated my learning.

91.2% 8.82% 0.00% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=34
AVG.=1.09
MD=1.00
DEV.=0.29

The instructor provided helpful and timely
feedback on my performance and
progress throughout the semester.

73.5% 8.82% 17.6% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=34
AVG.=1.44
MD=1.00
DEV.=0.79

The instructor was open to a variety of
points of view.

91.2% 5.88% 2.94% 0.00% 0.00%

1 2 3 4 5

Strongly
Agree

Strongly
Disagree

N=34
AVG.=1.12
MD=1.00
DEV.=0.41
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For item 1.6, please rate the overall
effectiveness of your instructor on a scale
ranging from the most positive response
(highly effective) to the least positive
response (ineffective). When I consider
the contribution to my learning, this
instructor's teaching was:

82.4% 17.6% 0.00% 0.00% 0.00%

1 2 3 4 5

H
ighly

Effective

Ineffective

N=34
AVG.=1.18
MD=1.00
DEV.=0.39

College of Business
Questions

1 2 3 4 5

+ - AVG.=1.15
DEV.=0.36

Question Responses

My overall
evaluation of
this instructor:

85.3% 14.7% 0.00% 0.00% 0.00%

1 2 3 4 5

Highly
effective

Ineffective

N=34
AVG.=1.15
MD=1.00
DEV.=0.36

 The most
effective
attributes
(characteristics)
of the
instructor's
teaching were:

1. Great knowledge in sales management. Provided an interesting and engaging
way of teaching that kept me listening every time I stepped in class. A lot of
passion for giving back knowledge to us to bring to the real world. Kept it as
real as possible with us. Overall one of the best professors I've had at SFSU.

2. Keeps attention of the class
3. great teacher. fun class. real talk.
4. Got the class involved. Very eccentric
5. so many example that make the class easy and fun
6. Professor fisher included much of his real life experience into the lectures.

Professor made sure to answer any questions and also discuss topics in a
comical manner which helped my learning. This class was time consuming
but very straighforward. I truly feel that this has been one of the few classes at
SFSU from which I have learned the most from. Loved the class.

7. The quizzes and assignments were very informative and useful and the guest
lecturer was a very fun and informative session.

8. funny lecture
9. In this class I have learned more useful applicable things than in all my other

college classes altogether.
10. Everything guy was awesome at what he does. Makes coming to class fun

and the material interesting.
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11. Everything! This is the best class at SFSU!!!!
12. He provides good examples for students
13. Class reviews
14. His knowledge if sales management was far greater than any teacher could

ever give us. He gave us real life examples and showed us the real side of
sales. He taught us how things you don't learn in a textbook. He taught us
how to work a room and gain a significant advantage over other sales people.
It was an honor and a joy to be in his class.

15. His teaching methods. His charisma and delivery of lessons that could be
used in today's world. Honestly he was probably the most interesting teacher
to have and looked forward to every class session. His lessons were not
outdated and is something I could implement in my job today. Never a dull
moment with this professor! Makes a person want to go into sales.

16. 1) Creates a learning environment for students by encouraging students to
engage in class discussions 2) Class is never boring and always interesting
entertaining and full of knowledge and wisdom from an experienced
professional. 3) Bringing in a past-student who is currently working in sales as
a guest speaker. Got a lot of advice and wisdom from her. 4) Providing
personal real life experiences and advice. 5) Reasonable and willing to help
students out.

17. He was one of the best teachers I have and gave great insight on the topic of
sales.

18. Does a good job keeping the class captivated with good looks and brilliance.
19. Knowledge as well as personal background to help drive home points in the

course.
20. his enthusiasm is helpful especially for a 3 hour class and his knowledge is

very useful
21. Blunt and likable because he frames the course in a style that treats the

students more as an adult. He's also funny.
22. The instructor was able to make the class interesting by providing real world

examples from his experience and being able to have a guest speaker who
worked in the field come into class to talk about their experience as well.

23. The professor brings in relevant knowledge. And I like that he gave us "the
nuclear weapons" for success. The class was engaging and fun. Above all the
knowledge that I got was applicable is my personal and professional life.

24. High passion for teaching. Really knowledgeable. Interesting teaching style let
me always pay attention even though it's a 3 hour class. Prof. Fisher is
amazing and professional.

25. Passion and stimulation. He knows how 20-year-olds think and appeals to
that. Engaging class discussions where the students are held to a higher
standard of contribution. Tough but respectable. Mostly entertaining.
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26. Literally his personality makes the lectures go by so quick and the fact that
you are able to learn from this teaching style makes him that much more of a
bad ass professor. He is one of the main reasons I was able to get a job and
his course helps you in you respected field.

27. The professor has a lot of experience in the sales industry and shared a lot of
his personal knowledge and stories with us. This helped apply what we
learned in class to real world scenarios. He encouraged us all to not just read
and do assignments just to get them finished and turned in for a grade but to
also absorb the information and take it with us even out of the classroom use
what he teaches us to help us in the industry when pursuing future careers.

28. he brings up many sources such as video clips and news around world.

 Those
attributes of
this instructor's
teaching which
I think should
be improved
are:

1. n/a
2. Not much
3. can be a bit intimidating but very respectful
4. NA
5. The only thing I would say is that it is a little bit overwhelming do read the

articles and do the notes as a student who also works multiple jobs and is a
part of various professional projects on top of being a full-time student but the
articles are absolutely necessary and interesting…hard but wouldn't change
anything because it helped me understand the material better in the end.

6. nothing else
7. He is by far the best college professor I have ever had
8. Nothing I really enjoyed his class.
9. N/A

10. none
11. Exam questions are "too text-booky" and perhaps should ask more about the

readings and assignments done throughout the semester.
12. He has nothing to improve
13. n/a
14. nothing
15. He’s doing a great job I can’t think of anything.
16. He is a living legend and should remain pure to his teaching ways.
17. n/a
18. none

 The course
could be
improved by:

1. n/a
2. Nada
3. extra credit opportunity
4. NA
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5. This course is perfect. Fisher is clear on expectations and the amount of work
the course will be from the get go. Fisher is excellent. I am glad that for a
student like me who is timid that there is much opportunity to get my thoughts
in writing through the homework.

6. Add some extra credit opportunities.
7. nothing else
8. Having more class meetings
9. Maybe focus on some scenarios in class instead of case studies.

10. N/A
11. Not be on only Fridays (once a week). Offer more sections.
12. n/a
13. Aligning exams with what we discuss in class a little more maybe make some

sort of short fill-in answer on exam.
14. nothing
15. It’s great!
16. Nothing he literally makes this course so easy to understand if you apply

yourself.
17. n/a
18. none


